GRI Standard Disclosures and Key Performance Indicators

GRI Disclosure 2010 Yum! Report Location
Ref.
1. | Strategy & Analysis
1.1. Statement from the most senior decision-maker of the organization about the | About Us: Main Page
relevance of sustainability to the organization and its strategy. From the CEQ Video
Letter from our CEO
2. | Organization Profile
2.1 Name of the organization About Us: Main Page
2.2 Primary brands, products, and/or services. About Us: Business Model
2.3 Operational structure of the organization, including main divisions, operating About Us: Serving the World
companies, subsidiaries, and joint ventures
2.4 Location of organization's headquarters About Us: Main Page
2.5 Number of countries where the organization operates, and names of countries | About Us: Serving the World
with either major operations or that are specifically relevant to the
sustainability issues covered in the report
2.6 Nature of ownership and legal form 2009 Annual Report
2.7 Markets served (including geographic breakdown, sectors served, and types of | About Us: Serving the World
customers/beneficiaries)
About Us: Business Model
2.8 Scale of the reporting organization About Us: Main Page
About Us: Business Model
About Us: Qur Associates — Qur
Team
2009 Annual Report
2.9 Significant changes during the reporting period regarding size, structure or About Us: Business Model
ownership
2009 Annual Report
2.10 | Awards received in the reporting period About Us: Our Associates — Our
Team: Diversity
The Environment:
Recognition/Awards
3. | Report Parameters
Report Profile
3.1 Reporting period for information provided. About This Report
3.2 Date of most recent previous report About This Report
33 Reporting cycle About This Report
3.4 Contact point for questions regarding the report or its contents Link in footer
Report Scope and Boundary
3.5 Process for defining report content About This Report



http://www.yum.com/csr/�
http://www.yum.com/csr/�
http://www.yum.com/csr/images/ceoletter.pdf�
http://www.yum.com/csr/about/�
http://www.yum.com/csr/about/history/model.asp�
http://www.yum.com/csr/about/history/serving.asp�
http://www.yum.com/csr/about/�
http://www.yum.com/csr/about/history/serving.asp�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/csr/about/history/serving.asp�
http://www.yum.com/csr/about/history/model.asp�
http://www.yum.com/csr/about/�
http://www.yum.com/csr/about/history/model.asp�
http://www.yum.com/csr/about/team/�
http://www.yum.com/csr/about/team/�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/csr/about/history/model.asp�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/csr/about/team/diversity.asp�
http://www.yum.com/csr/about/team/diversity.asp�
http://www.yum.com/csr/environment/recognition/�
http://www.yum.com/csr/environment/recognition/�
http://www.yum.com/responsibility/�
http://www.yum.com/responsibility/�
http://www.yum.com/responsibility/�
mailto:csr.report@yum.com�
http://www.yum.com/responsibility/�

About Us: Our CSR Methodology:

Strategy

About Us: Our CSR Methodology:

Our Stakeholders

3.6 Boundary of the report About This Report
3.7 State any specific limitations on the scope or boundary of the report About This Report
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced | 2009 Annual Report
operations, and other entities that can significantly affect comparability from
period to period and/or between organizations
3.10 | Explanation of the effect of any re-statements of information provided in 2009 Annual Report
earlier reports, and the reasons for such re-statement
GRI Content Index
3.12 | Table identifying the location of the Standard Disclosures in the report This section is the table
Assurance
4. | Governance, Commitments and Engagement
4.1 Governance structure of the organization, including committees under the About Us: Governance: Board
highest governance body responsible for specific tasks, such as setting strategy | Composition & Independence
or organizational oversight
4.2 Indicate whether the Chair of the highest governance body is also an executive | About Us: Governance: Board
officer Composition & Independence
2009 Annual Report
4.3 For organizations that have a unitary board structure, state the number of About Us: Governance: Board
members of the highest governance body that are independent and/or non- Composition & Independence
executive members
4.4 Mechanisms for shareholders and employees to provide recommendations or | About Us: Governance: Ethics &
direction to the highest governance body Compliance
4.5 Linkage between compensation for members of the highest governance body, | About Us: Governance: Board
senior managers, and executives, and the organization's performance Composition & Independence:
Executive Compensation
About Us: Governance: Board
Composition & Independence:
Corporate Governance Principles
4.6 Processes in place for the highest governance body to ensure conflicts of About Us: Governance: Ethics &
interest are avoided Compliance
4.7 Process for determining the qualifications and expertise of the members of the | About Us: Governance: Board
highest governance body for guiding the organization's strategy on economic, | Composition & Independence:
environmental and social topics Corporate Governance Principles
4.8 Internally developed statements of mission or values, codes of conduct and About Us: Main Page

principles relevant to economic, environmental, and social performance and
the status of their implementation

From the CEQO Video

Letter from our CEO

About Us: History and Culture

About Us: Our Associates — Qur
Team: Training & Development:
ABR



http://www.yum.com/csr/about/methodology/�
http://www.yum.com/csr/about/methodology/�
http://www.yum.com/csr/about/methodology/stakeholders.asp�
http://www.yum.com/csr/about/methodology/stakeholders.asp�
http://www.yum.com/responsibility/�
http://www.yum.com/responsibility/�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/annualreport/pdf/2009AnnualReport.pdf�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/csr/about/govaffairs/bod.asp�
http://www.yum.com/csr/about/govaffairs/ethics.asp�
http://www.yum.com/csr/about/govaffairs/ethics.asp�
http://www.yum.com/csr/about/govaffairs/compensation.asp�
http://www.yum.com/csr/about/govaffairs/compensation.asp�
http://www.yum.com/csr/about/govaffairs/compensation.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/about/govaffairs/ethics.asp�
http://www.yum.com/csr/about/govaffairs/ethics.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/about/govaffairs/principles.asp�
http://www.yum.com/csr/�
http://www.yum.com/csr/�
http://www.yum.com/csr/images/ceoletter.pdf�
http://www.yum.com/csr/about/history/�
http://www.yum.com/csr/about/team/training.asp�
http://www.yum.com/csr/about/team/training.asp�
http://www.yum.com/csr/about/team/training.asp�

About Us: Governance: Ethics &
Compliance

The Environment: Main Page

4.10 | Processes for evaluating the highest governance body's own performance, About Us: Governance: Board
particularly with respect to economic, environmental, and social performance | Composition & Independence

Commitments to External Initiatives

4.13 | Memberships in associations About Us: Governance: Trade
Membership

About Us: Our Associates — Our
Team: Diversity: Recruitment and
Retention

Our Food: Nutrition:
Stakeholders

Our Food: Supply Chain: Animal
Welfare

Our Huge Heart: Full Section

Stakeholder Engagement

4.14 | List of stakeholder groups engaged by the organization About Us: Our CSR Methodology:
Stakeholders

Our Food: Nutrition:
Stakeholders

Our Food: Supply Chain: Animal
Welfare

The Environment: Engaging Our
Partners

4.16 | Approaches to stakeholder engagement, including frequency of engagement About Us: Our CSR Methodology:
by type and by stakeholder group Stakeholders

About Us: Our Associates — Our
Team: Training and Development:
Engaging Associates

Our Food: Nutrition:
Stakeholders

Our Food: Supply Chain: Animal
Welfare

The Environment: Engaging Our
Partners



http://www.yum.com/csr/about/govaffairs/ethics.asp�
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http://www.yum.com/csr/about/govaffairs/trade.asp�
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http://www.yum.com/csr/about/team/diversity.asp�
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http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
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http://www.yum.com/csr/environment/engage/�
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http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
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http://www.yum.com/csr/environment/engage/�
http://www.yum.com/csr/environment/engage/�
http://www.yum.com/csr/environment/engage/�
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http://www.yum.com/csr/about/team/training.asp�
http://www.yum.com/csr/about/team/training.asp�
http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
http://www.yum.com/csr/environment/engage/�
http://www.yum.com/csr/environment/engage/�

4.17 | Key topics and concerns that have been raised through stakeholder Our Food: Nutrition: Global
engagement, and how the organization has responded to those key topics and | Guidelines
concerns, including through its reporting
Our Food: Nutrition: Progress &
Future Plans
Our Food: Nutrition: Keep it
Balanced
Our Food: Nutrition:
Stakeholders
Our Food: Supply Chain: Sourcing
Our Food: Supply Chain: Food
Safety and Quality
Our Food: Supply Chain: Animal
Welfare
5. Management Approach and Performance Indicators*
Environmental Performance Indicators
Aspect: Materials
EN2 Percentage of materials used that are recycled input materials. The Environment: Packaging
Aspect: Energy
EN3 Direct energy consumption by primary energy source. The Environment: Engineering,
Energy, Water
EN26 | Initiatives to mitigate environmental impacts of products and services, and The Environment: Main
extent of impact mitigation.
The Environment: Environmental
Leadership Council
The Environment: Engineering,
Energy, Water
The Environment: Packaging
The Environment: Waste
Management
Franchisee Case Study
Social Performance Indicators
Labor Practices and Decent Work Performance Indicators
Aspect: Employment
LAl Total workforce by employment type, employment contract, and region. About Us: Our Associates — Our
Team
Aspect: Training and Education
LA10 | Average hours of training per year per employee by employee category. About Us: Our Associates — Our

Team: Training & Development:



http://www.yum.com/csr/food/nutrition/guidelines.asp�
http://www.yum.com/csr/food/nutrition/guidelines.asp�
http://www.yum.com/csr/food/nutrition/progress.asp�
http://www.yum.com/csr/food/nutrition/progress.asp�
http://www.yum.com/csr/food/nutrition/kib.asp�
http://www.yum.com/csr/food/nutrition/kib.asp�
http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/nutrition/stakeholders.asp�
http://www.yum.com/csr/food/supply/sourcing.asp�
http://www.yum.com/csr/food/supply/safety.asp�
http://www.yum.com/csr/food/supply/safety.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
http://www.yum.com/csr/food/supply/welfare.asp�
http://www.yum.com/csr/environment/elc/packaging.asp�
http://www.yum.com/csr/environment/elc/engineering.asp�
http://www.yum.com/csr/environment/elc/engineering.asp�
http://www.yum.com/csr/environment/�
http://www.yum.com/csr/environment/elc/�
http://www.yum.com/csr/environment/elc/�
http://www.yum.com/csr/environment/elc/engineering.asp�
http://www.yum.com/csr/environment/elc/engineering.asp�
http://www.yum.com/csr/environment/elc/packaging.asp�
http://www.yum.com/csr/environment/elc/waste.asp�
http://www.yum.com/csr/environment/elc/waste.asp�
http://www.yum.com/csr/environment/franchisee/�
http://www.yum.com/csr/about/team/�
http://www.yum.com/csr/about/team/�
http://www.yum.com/csr/about/team/training.asp�
http://www.yum.com/csr/about/team/training.asp�

About Us: Our Associates — Qur
Team: Training & Development:

ABR

Aspect: Diversity and Equal Opportunity

LA13 | Composition of governance bodies and breakdown of employees per category | About Us: Governance: Board
according to gender, age group, minority group membership, and other Composition & Independence
indicators of diversity.
About Us: Our Associates — OQur
Team: Diversity

Human Rights Performance Indicators

Aspect: Corruption

SO5 Public policy positions and participation in public policy development and About Us: Governance:
lobbying. Government Affairs
Product Responsibility Performance Indicators
Aspect : Product and Service Labeling

PR3 Type of product and service information required by procedures, and About Us: Governance:
percentage of significant products and services subject to such information Government Affairs
requirements.

Our Food: Nutrition: Global
Guidelines
Aspect : Marketing Communications
PR6 Programs for adherence to laws, standards, and voluntary codes related to About Us: Governance:

marketing communications, including advertising, promotion, and
sponsorship.

Government Affairs

Our Food: Nutrition: Global
Guidelines

*The section on sustainability Performance Indicators is organized by economic, environmental, and social categories. Social

Indicators are further categorized by Labor, Human Rights, Society, and Product Responsibility. Each category includes a
Disclosure on Management Approach (‘Management Approach’) and a corresponding set of Core and Additional
Performance Indicators.
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